GENERAL INFORMATION RELATED TO THE EMPOWERHOUSE VOLUNTEER TRAINING
Missed classes/Make-ups
We know that folks will likely have to miss a class, life is so demanding and this class as well—there is no
way to avoid this. For this reason, we will have ONE make-up per class offered (so one make up for
History, one for DV101 and so on). The folks that miss each class will be included in a group email that
will be sent the week following the missed training and all will be able to decide together with the
facilitator of that training when the BEST time is for the MAJORITY. If you cannot make it to the makeup, then you will need to make it up at the next scheduled training. ALL classes are required to receive
the certification of completion; MOST classes are required prior to providing direct services to our
clients. If you miss a training hosted by an outside agency (Hospital, RCASA, and Mental Health, etc.) you
MUST make that up at the next scheduled training—there are no make-ups offered for these trainings.
You can provide direct service if you miss these trainings, but not for hospital accompaniment if you
miss hospital-- as long as you plan to make it up at the next training. No weekend make-ups.
Volunteering
While we hope you will provide some volunteer hours at Empowerhouse, it is NOT a requirement. We
recognize that many folks want to take the training to further their knowledge. We are happy to provide
this training to folks that desire it and happy they will take what we offer into their communities to
family and friends. If you help us out with volunteer hours—that is a bonus, and we are grateful. Thank
you for being here!
Communication/Questions
As you may have come to know, I communicate with this group via email. There are 73 people on my list
of folks who have expressed interest in the training. My workload will not allow me to communicate via
phone. Please contact me with any questions at my email address. I will also be present at 3 of the
trainings—Advocacy, Diversity and Graduation. Additionally I am generally in the building prior to the
start of training each night, so if you need to see me in person let me know via email and we can set a
time just before training begins. While you are free to ask questions of any staff, I need to be clear that
decisions regarding the training are placed in my care. So for the most accurate answers I ask you to
check in with me.

Volunteer Screening
Screening of volunteers takes place during the training….instead of meeting you all in person and doing
interviews before the training; we have opted to get to know you as the training progresses.
Taping Training
No one can tape the trainings as this could impede discussion and violate the confidentiality of a
survivor or other in the group that chooses to share.
Children
Sadly, we cannot have children in the building during training because we discuss topics that are
inappropriate for children. Age appropriate children can attend the training with parents. Parents can
decide age appropriateness within reason, we reserve the right to say no to a child we feel is too young,
but will discuss this individually with parents.

